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EAST Search History 



Ref # 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


L1 


1 


"71 27058". pn. 


USPAT 


OR 


ON 


2008/05/19 
20:27 


L2 


1 


"6687241 ".pn. 


USPAT 


OR 


ON 


2008/05/19 
20:28 


L3 


1 


" 6724887". pn. 


USPAT 


OR 


ON 


2008/05/19 
20:29 


SI 


999 


705/IO.ccls. 


USPAT 


OR 


ON 


2008/04/15 
1 1 :34 


S2 


250 


((consumer$1 or 
customer$1) near4 
(feedback$1 or opinion 
$1 or satisf$7) near4 
(business$2 or retail$3 
or establishment$1)) 


USPAT 


OR 


ON 


2008/ 04/ 15 
11:36 


S3 


14 


((consumer$1 or 
customer$1) near4 
(feedback$1 or opinion 
$1 or satisf$7) near4 
(business$2 or retail$3 
or establishment$1)) 
and ((rebut$4 or 
respon$5 or answer$3) 
near4 (consumer$1 or 
customer$1) near4 
(feedback$1 or opinion 
$1 or satisf$7)) 


USPAT 


OR 


ON 


2008/04/15 
11:38 


S4 


11 


((consumer$1 or 
customer$1 ) near4 
(feedback$1 or opinion 
$1 or satisf$7) near4 
(business$2 or retail$3 
or establishment$1)) 
and ((send$3 or deliver 
$3 or e-mail$4 or 
(electronic adj mail$4)) 
near4 (business$2 or 
retail$3 or 

establishment$1)) and 
((consumer$1 or 
customer$1) near4 
experience$1) 


USPAT 


OR 


ON 


2008/04/ 15 
11:41 
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S5 


38 


((consumer$1 or 
customer$1) near4 
(feedback$1 or opinion 
$1 or satisf$7) near4 
(business$2 or retail$3 
or establishment$1 )) 
and ((consumer$1 or 
customer$1) near4 
experiences - !) 


USPAT 


OR 


ON 


2008/04/15 
11:43 


S6 


23 


((consumer$1 or 
customer$1) near4 
(feedback$1 or opinion 
$1 or satisf$7) near4 
(business$2 or retail$3 
or establishments - !)) 
and ((consumer$1 or 
customers - !) near4 
experience$1 ) and 
((consumer$1 or 
customsr$1 ) ns3.r4 
(value$1 or revenue$1 
or profit$7 or valuation 
$1)) 


USPAT 


OR 


ON 


2008/04/15 
11:43 


S7 


5 


((consumer$1 or 
customer$1) near4 
(feedback$1 or opinion 
$1 or satisf$7) near4 
(survey$3 or question 
$5 or poll$3)) and 
((feedback$1 or opinion 
$1 or satisf$7) near4 
(business$2 or retail$3 
or establishments - !)) 
and ((consumer$1 or 
customer$1) near4 
experiences - ! ) and 
((consumers - ! or 
customers - !) near4 
(value$1 or revenue$1 
or profit$7 or valuation 
$1)) and ((consumers - ! 
or customers - !) near4 
purchas$4) 


USPAT 


OR 


ON 


2008/04/15 
11:50 



file:///CI/Documents<7r20and 20Settin colonAl 20Doc...( ' \\ u'chHistoiy. 10700509_AccessibleVersion.htm (2 of 13)5/19/08 8:31:49 PM 



EAST Search History 



S8 


13 


((consumer$1 or 
customer$1) near4 
(feedback$1 or opinion 
$1 or satisf$7) near4 
(survey$3 or question 
$5 or poll$3)) and 
((feedback$1 or opinion 
$1 or satisf$7) near4 
(business$2 or retail$3 
or establishment$1)) 
and ((consumer$1 or 
customer$1) near4 
experience$1) and 
((consumer$1 or 
customer$1) near4 
(value$1 or revenue$1 
or profit$7 or valuation 
$1)) and ((consumer$1 
or customer$1 ) near4 
purchas$4) 




OR 


ON 


2008/04/15 
11:51 


S9 


87 


((consumer$1 or 
customer$1) near3 
(feedback$1 or opinion 
$1 or satisf$7)) and 
((consumer$1 or 
customer$1) near3 
experience$1 ) and 
((consumer$1 or 
customer$1) near3 
(value$1 or revenue$1 
or profit$7 or valuation 
$1)) and ((consumer$1 
or customer$1 ) near3 
purchas$4) 


USPAT 


OR 


ON 


2008/04/15 
11:53 


SI o 


50 


("20010047301" | 
"20020032667" | 
"20020077843" | 
"20030088469" | 
"3267436" | "3304416" 
| "3310797" | 
"3714410" | "3821707" 
| "4074793" | 
"4128757" | "4222111" 
| "4250491" | 
"4388689" | "4415065" 
| "4530067" | 
"4547851" | "4553222" 
| "4569421" | 
"4582172" | "4701849" 
| "4722053" | 
"4777488" | "4800438" 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2008/04/15 
11:59 
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| "4935720" | 
"5003472" | "5018066" 
| "5128862" | 
"5262938" | "5272474" 
| "5355115" | 
"5489887" | "5504589" 
| "5594409" | 
"5602730" | "5699039" 
| "5828294" | 
"5838798" | "5839115" 
| "5845263" | 
"6019393" | "6088681" 
| "6208976" | 
"6366196" | "6580360" 
| "D349071").PN. 










S11 


23 


("20010047301" | 
"20020032667" | 
"20020077843" | 
"20030088469" | 
"3267436" | "3304416" 
| "3310797" | 
"3714410" | "3821707" 
| "4074793" | 
"4128757" | "4222111" 
| "4250491" | 
"4388689" | "4415065" 
| "4530067" | 
"4547851" | "4553222" 
| "4569421" | 
"4582172" | "4701849" 
| "4722053" | 
"4777488" | "4800438" 
| "4935720" | 
"5003472" | "5018066" 
| "5128862" | 
"5262938" | "5272474" 
| "5355115" | 
"5489887" | "5504589" 
| "5594409" | 
"5602730" | "5699039" 
| "5828294" | 
"5838798" | "5839115" 
| "5845263" | 
"6019393" | "6088681" 
| "6208976" | 
"6366196" | "6580360" 
| "D349071").PN. and 
(feedback$1 or opinion 
$1 or satisf$7 or 
evaluat$4) 


US-PGPUB: 

USPAT; 

USOCR 


OR 


OFF 


2008/04/15 
11:59 
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S12 


109 


((consumer$1 or 
customer$1) near3 
(feedback$1 or opinion 
$1 or satisf$7 or 
evaluat$4)) and 
((consumer$1 or 
customer$1) near3 
experience$1) and 
((consumer$1 or 
customer$1) near3 
(value$1 or revenue$1 
or profit$7 or valuation 
$1)) and ((consumer$1 
or customer$1) near3 
purchas$4) 


USPAT 


OR 


ON 


2008/04/15 
12:00 


S13 


75 


((consumer$1 or 
customer$1) near3 
(feedback$1 or opinion 
$1 or satisf$7 or 
evaluat$4)) and 
((consumer$1 or 
customer$1) near3 
experience$1 ) and 
((consumer$1 or 
customer$1) near3 
(value$1 or revenue$1 
or profit$7 or valuation 
$1)) and ((consumer$1 
or customer$1 ) near3 
purchas$4) and "7057 
$.ccls. 


USPAT 


OR 


ON 


2008/04/15 
12:01 


S14 


26 


((consumer$1 or 
customer$1) near3 
(feedback$1 or opinion 
$1 or satisf$7 or 
evaluat$4) near3 
(service$1 or product 
$1 or business$2 or 
retail$3 or 

establishment$1)) and 
((consumer$1 or 
customer$1) near3 
experience$1) and 
((consumer$1 or 
customer$1) near3 
(value$1 or revenue$1 
or profit$7 or valuation 
$1)) and ((consumer$1 
or customer$1) near3 
purchas$4) and "7057 
$.ccls. 


USPAT 


OR 


ON 


2008/04/15 
13:49 
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S15 


43 


((consumer$1 or 
customer$1 or patron 
$1) near3 (feedback$1 
or opinion$1 or satisf 
$7 or evaluat$4) near3 
(service$1 or product 
$1 or business$2 or 
retail$3 or 

establishment$1)) and 
((consumer$1 or 
customer$1) near3 
experience$1) and 
((consumer$1 or 
customer$1 or patron 
$1) near3 (value$1 or 
revenue$1 or prof it$7 
or valuation$1 ) ) and 
((consumer$1 or 
customer$1 or patron 
$1) near3 purchas$4) 


USPAT 


OR 


ON 


2008/04/15 
13:51 


S16 


43 


((consumer$1 or 
customer$1 or patron 
$1) near3 (feedback$1 
or opinion$1 or satisf 
$7 or evaluat$4 or 
comment$5) near3 
(service$1 or product 
$1 or business$2 or 
retail$3 or 

establishments - !)) and 
((consumer$1 or 
customer$1) near3 
experience$1 ) and 
((consumer$1 or 
customer$1 or patron 
$1) near3 (value$1 or 
revenue$1 or profit$7 
or valuation$1)) and 
((consumer$1 or 
customer$1 or patron 
$1) near3 purchas$4) 


USPAT 


OR 


ON 


2008/04/15 
13:54 
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S17 


47 


((consumer$1 or 
customer$1 or patron 
$1) near3 (feedback$1 
or opinion$1 or satisf 
$7 or evaluat$4 or 
comment$5 or review 
$4 or rating$1) near3 
(service$1 or product 
$1 or business$2 or 
retail$3 or 

establishment$1)) and 
((consumer$1 or 
customer$1) near3 
experience$1) and 
((consumer$1 or 
customer$1 or patron 
$1) near3 (value$1 or 
revenue$1 or prof it$7 
or valuation$1 )) and 
((consumer$1 or 
customer$1 or patron 
$1) near3 purchas$4) 


USPAT 


OR 


ON 


2008/04/15 
13:54 


SI 8 


174 


((consumer$1 or 
customer$1 or patron 
$1 ) near3 (feedback$1 
or opinion$1 or satisf 
$7 or evaluat$4 or 
comment$5 or review 
$4 or rating$1) near3 
(service$1 or product 
$1 or business$2 or 
retail$3 or 

establishment$1)) and 
((consumer$1 or 
customer$1 or patron 
$1) near3 (value$1 or 
revenue$1 or profit$7 
or valuation$1)) and 
((consumer$1 or 
customer$1 or patron 
$1) near3 purchas$4) 


USPAT 


OR 


ON 


2008/04/15 
14:59 



il t I i u I . •> lu In 1 . ) \ \ chHist 10700509_AccessibleVersion.htm (7 of 13)5/19/08 8:31:49 PM 



EAST Search History 



S19 


24 


((consumer$1 or 
customer$1 or patron 
$1) near3 (feedback$1 
or opinion$1 or satisf 
$7 or evaluat$4 or 
comment$5 or review 
$4 or rating$1) near3 
(service$1 or product 
$1 or business$2 or 
retail$3 or 

establishment$1)) and 
((consumer$1 or 
customer$1 or patron 
$1) near3 (value$1 or 
revenue$1 or prof it$7 
or valuation$1)) and 
((consumer$1 or 
customer$1 or patron 
$1) near3 (past or 
previous$2 or historic 
$4) near3 purchas$4) 


USPAT 


OR 


ON 


2008/04/15 
15:02 


S20 


24 


((consumer$1 or 
customer$1 or patron 
$1) near3 (feedback$1 
or opinion$1 or satisf 
$7 or evaluat$4 or 
comment$5 or review 
$4 or rating$1) near3 
(service$1 or product 
$1 or business$2 or 
retail$3 or 

establishment$1)) and 
((consumer$1 or 
customer$1 or patron 
$1) near3 (value$1 or 
revenue$1 or profit$7 
or valuation$1)) and 
((consumer$1 or 
customer$1 or patron 
$1) near3 (past or 
previous$2 or historic 
$4 or recent$2) near3 
purchas$4) 


USPAT 


OR 


ON 


2008/04/15 
15:04 
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S21 


42 


((consumer$1 or 
customer$1 or patron 
$1) near2 (feedback$1 
or opinion$1 or satisf 
$7 or evaluat$4 or 
comment$5 or review 
$4 or rating$1)) and 
((consumer$1 or 
customer$1 or patron 
$1) near2 (value$1 or 
revenue$1 or prof it$7 
or valuation$1)) and 
((consumer$1 or 
customer$1 or patron 
$1) near2 (past or 
previous$2 or historic 
$4 or recent$2) near3 
purchas$4) 


USPAT 


OR 


ON 


2008/04/15 
15:08 


S22 


144 


((consumer$1 or 
customer$1 or patron 
$1) near2 (feedback$1 
or opinion$1 or satisf 
$7 or evaluat$4 or 
comment$5 or review 
$4 or rating$1 )) and 
((consumer$1 or 
customer$1 or patron 
$1 ) near2 (past or 
previous$2 or historic 
$4 or recent$2) near3 
purchas$4) 


USPAT 


OR 


ON 


2008/04/15 
15:28 


S23 


15 


(-4870579" | 
"5583763" | "5950172" 
| "5956693" | 
"6029141" | "6049777" 
| "6064980" | 
"6092049" | "6102287" 
| "6112186" | 
"6151586" | "6266649" 
| "6321211" | 
"6484149" | 
"6782370"). PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2008/04/15 
15:29 
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S24 


15 


("4870579" | 
"5583763" | "5950172" 
| "5956693" | 
"6029141" | "6049777" 
| "6064980" | 
"6092049" | "6102287" 
| "6112186" | 
"6151586" | "6266649" 
| "6321211" | 
"6484149" | 
"6782370"). PN. and 
(feedback$1 or opinion 
$1 or satisf$7 or 
evaluat$4 or comment 
$5 or review$4 or 
rating$1) 


U&PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2008/04/15 
15:29 


S25 


5 


("4870579" | 
"5583763" | "5950172" 
| "5956693" | 
"6029141" | "6049777" 
| "6064980" | 
"6092049" | "6102287" 
| "6112186" | 
"6151586" | "6266649" 
| "6321211" | 
"6484149" | 
" 6782370" ).PN. and 
(feedback$1 or opinion 
$1 or satisf$7 or 
evaluat$4 or comment 
$5 or review$4 or 
rating$1) and ((past or 
previous$2 or historic 
$4 or recent$2) near3 
purchas$4) 


US-PGPUB: 

USPAT; 

USOCR 


OR 


ON 


2008/04/15 
15:31 


S26 


122 


((consumer$1 or 
customer$1 or patron 
$1 or buyer$1 or 
purchaser$1) near2 
(feedback$1 or opinion 
$1 or satisf$7 or 
evaluat$4 or comment 
$5 or review$4 or 
rating$1)) and 
((consumer$1 or 
customer$1 or patron 
$1 or buyer$1 or 
purchaser$1 ) near2 
(value$1 or revenue$1 
or profit$7 or valuation 
$1)) and ((past or 


USPAT 


OR 


ON 


2008/04/15 
15:32 



file:///CI/Documents<7r20and 20Settin colonAl 20Doc...( ' \\ uchHistoiy. 10700509_AccessibleVersion.htm (10 of 13)5/19/08 8:31:49 PM 



EAST Search History 







previous$2 or historic 
$4 or recent$2) near2 
purchas$4) 










S27 


406 


((consumer$1 or 
customer$1 or patron 
$1 or buyer$1 or 
purchaser$1) near2 
(feedback$1 or opinion 
$1 or satisf$7 or 
evaluat$4 or comment 
$5 or review$4 or 
rating$1)) and ((past 
or previous$2 or 
historic$4 or recent$2) 
near2 purchas$4) 


USPAT 


OR 


ON 


2008/04/15 
15:45 


S28 


71 


((consumer$1 or 
customer$1 or patron 
$1 or buyer$1 or 
purchaser$1) near2 
(product$1 or service 
$1 or retail$3 or 
business$2 or 
establishment$1 or 
company or 
companies) near2 
(feedback$1 or opinion 
$1 or satisf$7 or 
evaluat$4 or comment 
$5 or review$4 or 
rating$1)) and ((past 
or previous$2 or 
historic$4 or recent$2) 
near2 purchas$4) 


USPAT 


OR 


ON 


2008/04/15 
15:56 


S29 


8 


("5535382" | 
"5544049" | "5754850" 
| "6012053" | 
"6115691" | "6236991" 
| "6370513" | 
"6873967"). PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2008/04/15 
17:20 
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S30 


8 


((past or previous$2 or 
historic$4 or recent$2) 
near2 purchas$4) and 
((past or previous$2 or 
historic$4 or recent$2) 
near2 experience$1) 
and ((consumer$1 or 
customer$1 or patron 
$1 or buyer$1 or 
purchaser$1) near2 
loyal$4) and 
((consumer$1 or 
customer$1 or patron 
$1 or buyer$1 or 
purchassr$1 ) near2 
(value$1 or revenue$1 
or profit$7 or valuation 
$1)) 


USPAT 


OR 


ON 


2008/04/15 
17:28 


S31 


56 


((past or previous$2 or 
historic$4 or recent$2) 
near2 purchas$4) and 
((consumer$1 or 
customer$1 or patron 
$1 or buyer$1 or 
purchaser$1 ) near2 
loyal$4) and 
((consumer$1 or 
customer$1 or patron 
$1 or buyer$1 or 
purchasGr$1 ) noar2 
(value$1 or revenue$1 
or profit$7 or valuation 
$1)) 


USPAT 


OR 


ON 


2008/04/15 
17:33 


S32 


9 


((past or previous$2 or 
historic$4 or recent$2) 
near2 purchas$4) and 
((consumer$1 or 
customer$1 or patron 
$1 or buyer$1 or 
purchaser$1) near2 
loyal$4) and 
((consumer$1 or 
customer$1 or patron 
$1 or buyer$1 or 
purchaser$1) near2 
(value$1 or revenue$1 
or profit$7 or valuation 
$1)) and ((consumer$1 
or customer$1 or 
patron$1 or buyer$1 
or purchaser$1) near2 


USPAT 


OR 


ON 


2008/04/15 
17:35 
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(income or occupation 
or economic)) 










S33 


1 


"60321 84". pn. 


USPAT 


OR 


ON 


2008/04/25 
12:17 


S34 


1 


"6389400". pn. 


USPAT 


OR 


ON 


2008/05/12 
09:37 


S35 


46 


(customer near3 (agent 
$1 or representative$1 
or service$1)) near4 
dialog$1 


USPAT 


OR 


ON 


2008/05/16 
14:00 


S36 


0 


(customer near3 (agent 
$1 or representative$1 
or service$1)) near5 
((guid$5 or script$3) 
near3 dialog$1) 


USPAT 


OR 


ON 


2008/05716 
15:05 


S37 


65 


(customer near3 (agent 
$1 or representative$1 
or service$1)) near3 
script$3 


USPAT 


OR 


ON 


2008/05/16 
15:06 
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